














We are located at:
Nairobi: Embankment Plaza, Ground Floor, 
Longonot Rd  - Upper Hill
Mombasa: Jubilee Arcade Building 3rd Floor, 
Moi Avenue

 Opening Hours  

YOU CAN NOW  CONTACT US FOR ANY ENQUIRIES, CONCERNS OR 
COMPLIMENTS ON THE NUMBER AND EMAIL ADDRESS PROVIDED.

Welcome to
OUR CONTACT CENTRE

Kenya Trade Network Agency (KenTrade) 
is a state agency mandated to establish, 
operationalize and manage the National 
Electronic Single Window System (Kenya 
TradeNet System)

KENYA TRADE NETWORK AGENCY (KENTRADE)

Simplifying Trade Processes for Kenya’s Competitiveness

Your G2B trading partner

020-4965000                0730 150 000

0709 950 000

contactcentre@kentrade.go.ke

www.kentrade.go.ke

Nairobi O�ce : 0700hrs - 1900hrs
Mombasa O�ce:  0800hrs - 1700hrs


