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TENDER REF NO: KTNA/OT/04/2020-2021  

TENDER NAME: -  TENDER FOR THE PROVISION OF SECURITY 

INFORMATION AND EVENT MANAGEMENT (SIEM) 

SOLUTION 

ADDENDUM NO. 4 

CLARIFICATIONS OF BIDDER QUERIES 

BIDDER’S QUERRIES  

Section Specification Query/ Clarification 

KENTRADE’s 

Response 

Security 

Information and 

Event 
Management (I 

Unit point 1) 

 

 

 

  

 

Must be available as Virtual 

Machines for on-premises 

and public/private cloud 

deployments on the 
following hypervisors — 

VMware ESX, Microsoft 

Hyper-V, KVM, Amazon 

Web Services AMI, 

OpenStack, Azure (only 

Collector)  

Since 3 remote 

locations are to be 

considered, what is 
the expected EPS from 

each location. Or will 

600 EPS be split across 

the 3 locations. 

 

  

Kindly work with the Total 

number of EPS it is 

sufficient for Sizing the 
Solution. 600 EPS will be 

split for 3 sites 

 

 

 

  

Security 
Information and 

Event 

Management (I 

Unit point 4) 

  

Must support at least 35 

network devices and 
advanced monitoring for at 

least 25 windows/Linux 

servers and 5 applications 

with total expected EPS 

of 600 EPS. 

Is the 600 EPS limited 
to the devices 

mentioned. 

 

 

  

Limited to Number of 
Assets listed on pages 40-

41 
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5.3.3 

  

List of total inventory 

  

Does 600 EPS include 

all the devices 

mentioned 

Yes. but should be able to 

scale when required  

1.2 Technical 

requirement (v) 

 

 

 

 

  

The SIEM Cluster must be 

able to scale to in excess of 

500K EPS 

 

 

  

 

Will additional 

hardware be provided 

to achieve this. Or will 

we have to take into 

account the 500K EPS 

during the initial 

solutioning and sizing 

This is a provision for 

Future scalability. Provide 

for 600eps BUT should be 

able to scale. The solution 

required is NOT appliance 

Based.  

HA       

 

Solution should support 

HA    

Online retention 

Period      

This is an Onprem solution 

not Cloud  

 

The above addendum forms part of the bidding document and is binding 

on all bidders. 
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